
CQMS Razer  to Deploy  Gravity  to Achieve  End-to-End Supply  Chain Visibility 

 

Cloud  platform enables global  mining  equipment and  fixed  plant products manufacturer to  gain 
full  visibility of their procurement to  customer fulfilment supply chain.  

  

MELBOURNE - October  24, 2017  - Gravity Supply Chain, the  cloud-based  supply chain 

platform, today announced  that Australian-headquartered  CQMS Razer will  deploy the  Gravity 

platform to  support demand  planning  and  improve  supplier, shipment and  inventory visibility.  

 

A global  company with  operations in  13  countries and  5  continents, CQMS Razer manufactures 

and  provides field-life  management of large  surface  mining  equipment, fixed  plant product, wear 

parts and  productivity technology. With  the  Gravity cloud-based  platform CQMS Razer will 

connect all  of their trading  partners on  a  single  network to  accelerate  the  timely delivery of their 

products, reduce  inventory and  improve  customer service  levels. 

 

Using  Gravity CQMS Razer will  gain  for the  first time  real  time  visibility over their procurement to 

customer fulfilment supply chain  with  the  goal  of improving  their ability to  match  demand  and 

supply. Other expected  benefits include  - improved  inventory and  allocations, and  the  ability to 

allow customer to  view progress of sales order on-demand. 

 

The  deployment of the  Gravity platform will  include: 

 

● Automatic data  exchange  with  CQMS Razer’s global  logistics partners for key shipment 

information. 

● External  data  feeds that the  platform has with  many global  ports, customs regimes, 

shipping  lines and  hauliers.  

 

“Connecting  all  trading  partners on  a  single  network will  provide  essential  visibility into  inventory 

and  progress of purchase  and  sales orders. This will  help  CQMS Razer better serve  their 

customers.” said  Darren  Palfrey, COO, Gravity Supply Chain. “We  are  delighted  to  be  partnering 

with  a  world  leader in  their industry, and  working  with  CQMS to  embrace  its supply chain  as a 

competitive  advantage. Our cloud-based  platform will  provide  connectivity between  internal  and 

external  stakeholders, supporting  their customer promise  whilst minimizing  costs and  risk.” 

 



 

About Gravity  Supply  Chain  

 

Gravity Supply Chain  Solutions, voted  one  of the  Top  Logistics Technology Companies in  2017, 

provides managers with  real-time  visibility over their global  end-to-end  supply chains so  they 

can  be  more  proactive  and  effective  in  reducing  costs and  identifying  issues that will  impact 

customer service  levels. Gravity accelerates and  streamlines the  collection, analysis, and 

sharing  of real-time  data  to  improve  collaboration  and  decision-making  among  all  supply chain 

partners anytime, anywhere. 

 

Gravity uses Web  APIs, AI Bots and  proprietary algorithms to  unlock and  gather data  scattered 

across not just an  organization's immediate  supply chain, but throughout the  multiple  tiers that 

support it. It also  collects what is happening  out in  the  world  - including  the  latest weather, labor 

strikes, the  impact of natural  disasters, providing  you  with  instant awareness of potential  supply 

chain  disruptions. 

 

To  learn  how Gravity's real-time  end-to-end  supply chain  solution  can  help  you  compete  request 

a  demo , or visit www.gravitysupplychain.com. 
 

Contact:  

Stephanie  Johnson, Gravity Supply Chain  Solutions  

+852.5966.3400  

stephanie.johnson@gravitysupplychain.com  
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